Resource
Infrastructure
Management

Resource Infrastructure Management (RIM)
optimizes resource utilization, enhances
infrastructure returns, and simplifies
organizational capacity management
through advanced technology- driven
solutions and services.

About Us

We deliver innovative software and automation solutions tailored to evolving business needs.
Our smart technologies boost efficiency, improve connectivity and keep industries future-ready.

Asset Management

The Asset and Equipment Management Module streamlines asset lifecycle management by
centralizing equipment details, maintenance tracking and service workflows. Each asset features

a Virtual History Card capturing service history, maintenance tickets, approvals and vendor
interactions, ensuring full traceability, operational transparency and timely maintenance planning.
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Ticket / Complaint Management: Log
issues and track resolutions in one system.

Quotation Preparation: Create and submit
service quotations for approval.

Workflow & Approvals: Manage multi-
level approvals with teams, authorizers
and vendors.
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Service Request Scheduling: Schedule \
maintenance by priority, availability, or o
equipment status. /
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Service Call Confirmation: Confirm
assignments and share call details with

technicians or vendors.

Vendor Service Report: Receive detailed
o vendor reports with work done and
. ‘ recommendations.

o

Key Features
and Activities

/- Service Approval & PO Details: Track
e approvals, purchase orders, and service
k execution.

. ‘ Spare Part Tracking & Servicing:
e Manage spare parts usage, inventory, and
replacements.

Service Visit Log & Acknowledgement:
Record technician visits, onsite updates, B
service confirmation.

Reports & Graphical Dashboards:
Q Get real-time insights with visual analytics
on performance and costs.
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Case Studies
Use case: streamline the entire asset and inventory lifecycle with W

smart tracking, audits, maintenance, and procurement workflows.
Improve accuracy, reduce downtime, and boost operational efficiency
across all departments.

Assets & Inventory:
Track and manage all
assets, equipment,
spares, and
consumables in one
solution.

Maintenance &
Helpdesk: Centralize
scheduled and break
-down maintenance
supported by a full-

service helpdesk team.

Purchase &
Requisitions:
Simplify procurement
from requisitions to
purchase orders and
goods receiving.
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Asset Tracking:
Easily monitor and
control every asset

used in your business.
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Preventive

Maintenance /AMC:

Proactively schedule
maintenance to boost
asset performance,

utilization, availability.

Assets & Item
Requisitions: Track
requisition status and
transfer assets or
inventory when
available.

Inventory
Management: Gain
visibility, streamline
processes, prevent
stock-outs, ensure
accurate counts.

Breakdowns &
Incidents: Raise
tickets automatically
or manually, with
smart assignment to
available staff.

Purchase Orders &
Receiving: Streamline
purchase orders,
enhance productivity,
and reduce fraud risks.
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Audits & Physical
Verifications:
Schedule audits by
category, department
or location with easy
verification.

Utility Tracking:
Monitor asset
performance and
consumption for
better efficiency.
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By Industry: A versatile asset management solution tailored for
Manufacturing, Education, Healthcare, Retail, and Banking. It
centralizes asset tracking, automates maintenance, and improves

visibility and efficiency across all sectors.

Healthcare: Real-Time

Manufacturing Equipment Education: Optimize Your

Tracking Software: Centralize Facility with School Asset Hospital Asset Management:

tracking of machines and Management:Track and Get real-time visibility of all

warehouses and streamline manage all school assets books, hospital assets, automate

maintenance and spares to laptops, projectors-more with maintenance, and resolve

avoid downtime. complete visibility and control. breakdowns faster to enhance
operational efficiency.
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Retail: Complete Inventory &
Asset Management: Simplify
retail asset tracking, condition
monitoring, replacements with
centralized system that boosts
efficiency and reduces losses.

Banking & ATMs:
Streamlined Asset
Management: Centralize ATM
and banking asset tracking,
condition monitoring, and
depreciation reporting to reduce
errors and improve efficiency.
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Benefits

o Streamlines the entire asset maintenance lifecycle from issue reporting to service completion.
 Enhances transparency with complete equipment history and service traceability.

* Reduces downtime through proactive maintenance scheduling and tracking.

* Improves collaboration between internal teams and external vendors.

* Provides actionable insights through reports and dashboards for better decision-making.

Scan for Location

Sapthagiri, #12, 60 Feet Road
NHBC Layout, Prashanth Nagar,
Bangalore - 560 079 T e, R A
Land Mark: Opp Karnataka Bank, pzaipki-gaats-t
Prashanth Nagar. bt i

ContactUs: (§) +918951986318 (@) www.rim-global.com (&) info@rim-global.com




